
General Terms and Conditions and Data Management 
Information 

for visitors and registered users of the website https://corpusvitae.hu. 
 

Introduction 

 
During the operation of the website, the service provider / data manager manages the data 
of the persons registered on the site in order to provide them with appropriate services. 
The service provider intends to fully comply with the legal requirements for the management 
of personal data, in particular with the provisions of Regulation (EU) 2016/679 of the 
European Parliament and of the Council. 
 
This data management information sheet on the protection of personal data of natural 
persons and the free flow of data was prepared based on Regulation (EU) 2016/679 of the 
European Parliament and of the Council, taking into account the CXII of 2011. on the content 
of the law on the right to self-determination of information and freedom of information. 
 
Name of service provider and data controller 
 
Name: Cseresznyés andrea e.v. - Corpus Vitae Testműhely 
Headquarters: 4028 Debrecen, Kassai út 129. II/211. 
Tax number: 57215860-1-29 
Registration number (NAIH): DPO-NAIH\0016675\3 
 
Website name, address: https://corpusvitae.hu 
Availability of the data management information: https://corpusvitae.hu/aszf 
 
Contact details of the data controller 
 
Name / company name: Cseresznyés andrea e.v. - Corpus Vitae Testműhely 
Headquarters: 4028 Debrecen, Kassai út 129. II/211. 
Mailing address: 4028 Debrecen, Kassai út 129. II/211. 
E-mail: info@corpusvitae.hu 
Phone: +36 70 269 6187 
 
Definitions 
 
- the GDPR (General Data Protection Regulation) is the new Data Protection Regulation of 
the European Union; 
 
- data management: any operation or set of operations performed on personal data or data 
files in an automated or non-automated manner, such as collection, recording, organization, 
segmentation, storage, transformation or change, query, insight, use, communication, 



transmission, distribution or otherwise by making available, coordinating or connecting, 
limiting, deleting or destroying; 
- data processor: the natural or legal person, public authority, agency or any other body that 
processes personal data on behalf of the data controller; 
 
– personal data: any information relating to an identified or identifiable natural person (data 
subject); a natural person can be identified directly or indirectly, in particular on the basis of 
an identifier such as a name, number, location data, online identifier or one or more factors 
relating to the physical, physiological, genetic, mental, economic, cultural or social identity of 
the natural person identifiable; 
 
- data controller: the natural or legal person, public authority, agency or any other body that 
determines the purposes and means of processing personal data independently or together 
with others; if the purposes and means of data management are determined by EU or 
member state law, the data controller or the special aspects regarding the designation of the 
data controller may also be determined by EU or member state law; 
 
- the consent of the data subject: the voluntary, specific and clear declaration of the will of 
the data subject based on adequate information, with which the data subject indicates by 
means of a statement or an act clearly expressing the confirmation that he gives his consent 
to the processing of personal data concerning him; 
 
- data protection incident: a breach of security that results in the accidental or unlawful 
destruction, loss, alteration, unauthorized disclosure or unauthorized access to personal 
data transmitted, stored or otherwise handled. 
 
- recipient: the natural or legal person, public authority, agency or any other body to whom 
the personal data is communicated, regardless of whether it is a third party. Public 
authorities that have access to personal data in accordance with EU or Member State law in 
the context of an individual investigation are not considered recipients; the management of 
said data by these public authorities must comply with the applicable data protection rules in 
accordance with the purposes of data management; 
 
- third party: the natural or legal person, public authority, agency or any other body that is not 
the same as the data subject, the data controller, the data processor or the persons who 
have been authorized to process personal data under the direct control of the data controller 
or data processor . 
 

Definitions 

 
- the GDPR (General Data Protection Regulation) is the new Data Protection Regulation of 
the European Union; 
 
- data management: any operation or set of operations performed on personal data or data 
files in an automated or non-automated manner, such as collection, recording, organization, 



segmentation, storage, transformation or change, query, insight, use, communication, 
transmission, distribution or otherwise by making available, coordinating or connecting, 
limiting, deleting or destroying; 
 
- data processor: the natural or legal person, public authority, agency or any other body that 
processes personal data on behalf of the data controller; 
 
– personal data: any information relating to an identified or identifiable natural person (data 
subject); a natural person can be identified directly or indirectly, in particular on the basis of 
an identifier such as a name, number, location data, online identifier or one or more factors 
relating to the physical, physiological, genetic, mental, economic, cultural or social identity of 
the natural person identifiable; 
 
- data controller: the natural or legal person, public authority, agency or any other body that 
determines the purposes and means of processing personal data independently or together 
with others; if the purposes and means of data management are determined by EU or 
member state law, the data controller or the special aspects regarding the designation of the 
data controller may also be determined by EU or member state law; 
 
- the consent of the data subject: the voluntary, specific and clear declaration of the will of 
the data subject based on adequate information, with which the data subject indicates by 
means of a statement or an act clearly expressing the confirmation that he gives his consent 
to the processing of personal data concerning him; 
 
- data protection incident: a breach of security that results in the accidental or unlawful 
destruction, loss, alteration, unauthorized disclosure or unauthorized access to personal 
data transmitted, stored or otherwise handled. 
 
- recipient: the natural or legal person, public authority, agency or any other body to whom 
the personal data is communicated, regardless of whether it is a third party. Public 
authorities that have access to personal data in accordance with EU or Member State law in 
the context of an individual investigation are not considered recipients; the management of 
said data by these public authorities must comply with the applicable data protection rules in 
accordance with the purposes of data management; 
 
- third party: the natural or legal person, public authority, agency or any other body that is not 
the same as the data subject, the data controller, the data processor or the persons who 
have been authorized to process personal data under the direct control of the data controller 
or data processor . 
 

Important data management information 

 
The purpose of data management is to enable the service provider / data manager to 
provide appropriate additional services to the persons registered on the website during the 
operation of the website. 



 
The legal basis for data management is the consent of the person concerned. 
 
The persons involved in data management are registered users of the website. 
 
Duration of data management and deletion of data. The duration of data management 
always depends on the specific user goal, but the data must be deleted immediately if the 
originally set goal has already been achieved. The person concerned can withdraw their 
consent to data management at any time by sending a letter to the contact e-mail address. If 
there is no legal obstacle to the deletion, in this case your data will be deleted. 
 
The data controller and its employees are entitled to access the data. 
 
The person concerned may request from the data controller access to the personal data 
concerning him, their correction, deletion or restriction of processing, and he may object to 
the processing of such personal data, as well as to the data subject's right to data portability. 
The person concerned may withdraw his data processing consent at any time, but this does 
not affect the legality of the data processing carried out on the basis of the consent before 
the withdrawal. 
 
The person concerned may use the right to submit a complaint to the supervisory authority. 
If the person concerned wants to use the benefits provided by the registration, i.e. wants to 
use the website's services in this direction, it is necessary to provide the requested personal 
data. The person concerned is not obliged to provide personal data, and failure to provide 
data will not have any adverse consequences. However, it is not possible to use certain 
functions of the website without registration. 
 
The affected person has the right to have the data manager correct or complete inaccurate 
personal data concerning him without undue delay upon request. 
 
The data subject has the right to request that the data controller delete inaccurate personal 
data concerning him without undue delay, and the data controller is obliged to delete the 
personal data concerning the data subject without undue delay, if there is no other legal 
basis for data processing. 
 
Modification or deletion of personal data can be initiated by e-mail, phone or letter using the 
contact options provided above. 
 

Website registration 

The purpose of data management is to provide additional services, make contact and book 
an appointment. 
 
The legal basis for registration data management is your consent. 
The persons involved in data management are registered users of the website. 
 



Duration of data management. Data management takes place until consent is withdrawn. 
You can withdraw your consent to data management at any time by sending a letter to the 
contact e-mail address. 
Data is deleted when consent to data management is revoked. You can withdraw your 
consent to data management at any time by sending a letter to the contact e-mail address. 
The data controller and its employees are entitled to access the data. 
Data storage method: electronic. 
 
Modification or deletion of personal data can be initiated by e-mail, phone or letter using the 
contact options provided above. 
 
The provision of personal data is absolutely necessary for identification in databases and for 
maintaining contact. The exact company name and address are required for invoicing, which 
is a legal obligation. 
 
Scope of managed data: The specific purpose of the data management data 
Name: Identification, contact, invoicing. 
Company name: Identification, contact, invoicing. 
Address: Identification, contact, invoicing. 
E-mail: Identification, contact. 
Telephone: Identification, contact. 
Date of registration: Technical information operation. 
IP address: Technical information operation. 
 
The user's data management consent can be given by intentionally ticking the empty 
checkbox on the website that is specifically for this purpose. 
 
You, as an affected person, can object to the processing of your personal data, in this regard 
you are entitled to the procedure according to the data management information detailed 
above and this information sheet, as well as the legislation described in the information 
sheet. 
 

Placing an order 

 
The purpose of data management is to provide additional services, make contact, and send 
confirmation e-mails. We can only fulfill your order if you provide your contact and invoicing 
data, which are absolutely necessary for contact and invoicing. 
 
The legal basis for data management is your consent. In the case of invoicing, data 
management is based on legal requirements. 
 
The persons involved in data management are registered users of the website. 
Duration of data management. Data management takes place until legal requirements or 
withdrawal of consent. You can withdraw your consent to data management at any time by 
sending a letter to the contact e-mail address. 



 
Data is deleted when consent to data management is revoked. You can withdraw your 
consent to data management at any time by sending a letter to the contact e-mail address. 
Invoicing data can be deleted in accordance with legal regulations. 
 
The data controller and its employees are entitled to access the data. 
Data storage method: electronic. 
 
Modification or deletion of personal data can be initiated by e-mail, phone or letter using the 
contact options provided above. 
 
Scope of managed data: The specific purpose of the data management data 
Name: Identification, contact, invoicing. 
Company name: Identification, contact, invoicing. 
Address: Identification, contact, invoicing. 
E-mail: Identification, contact. 
Telephone: Identification, contact. 
Ordered product data: Identification of the product. 
Date of registration: Technical information operation. 
IP address: Technical information operation. 
 
The user's data management consent can be given by intentionally ticking the empty 
checkbox on the website that is specifically for this purpose. 
 
The person concerned may object to the processing of his personal data, in this regard he is 
entitled to the procedure according to the data management information detailed above and 
this information sheet, as well as the legislation described in the information sheet. 
 

Payment options 

I advance bank transfer 
Cash on site 
 

Invoicing 

 
The purpose of data management is to issue and send an electronic invoice as an e-mail 
attachment. 
The legal basis for data management is mandatory data management based on legislation. 
 
Those involved in data management are the customer partners of the service provider. 
 
Duration of data management. Data management takes place until legal requirements or 
withdrawal of consent. You can withdraw your consent to data management at any time by 
sending a letter to the contact e-mail address. 
 



Data is deleted when consent to data management is revoked. You can withdraw your 
consent to data management at any time by sending a letter to the contact e-mail address. 
Invoicing data can be deleted in accordance with legal regulations. 
 
The data controller and its employees are entitled to access the data. 
Data storage method: electronic. 
Modification or deletion of account data can be initiated by e-mail, phone or letter using the 
contact options provided above. 
 
Scope of managed data: The specific purpose of the data management data 
Name: Identification, contact, invoicing. 
Company name: Identification, contact, invoicing. 
Address: Identification, contact, invoicing. 
E-mail: Identification, contact. 
Telephone: Identification, contact. 
Tax number / tax ID: Identification of the buyer. 
Account information: Identification of the account. 
Date of issue of invoice: Technical information operation. 
 
The user's data management consent can be given by intentionally ticking the empty 
checkbox on the website that is specifically for this purpose. 
 
The person concerned may object to the processing of his personal data, in this regard he is 
entitled to the procedure according to the data management information detailed above and 
this information sheet, as well as the legislation described in the information sheet. 
 

Right of withdrawal 

a. in the case of a contract for the provision of services, after the completion of the service 
as a whole, if the company began the performance with the express, prior consent of the 
consumer, and the consumer acknowledged that he loses his right of termination after the 
completion of the service as a whole; 
 
b. with regard to digital data content provided on a non-physical data carrier, if the business 
has started performance with the express, prior consent of the consumer, and the consumer 
has simultaneously declared with this consent that he/she will lose his/her right of withdrawal 
after the start of performance. 
 
45/2014 on the detailed rules of contracts between the consumer and the business. (II.26.) 
Government decree is available here. 
 
Directive 2011/83/EU of the European Parliament and of the Council is available here. 
 
The consumer can also contact the Service Provider with other complaints at the contact 
details provided in these Regulations. 
 



The right of withdrawal applies only to Users who qualify as consumers according to the Civil 
Code. 
 
The right of withdrawal does not belong to the company, i.e. a person who acts in the scope 
of his profession, independent occupation or business activity. 
 
The procedure for exercising the right of withdrawal: 
If the Consumer wishes to use the right of withdrawal, he must indicate his intention to 
withdraw via the contact details of the Service Provider. 
 

Miscellaneous Provisions 

The service provider is entitled to use a contributor to fulfill its obligations. You are fully 
responsible for its illegal behavior, as if you had committed the illegal behavior yourself. 
If any part of these Regulations becomes invalid, illegal or unenforceable, the validity, 
legality and enforceability of the remaining parts will not be affected. 
 
If the Service Provider does not exercise its right under the Regulations, the failure to 
exercise the right cannot be considered a waiver of that right. A waiver of any right is only 
valid if expressly stated in writing.  
 
The fact that the Service Provider does not strictly adhere to an essential condition or 
stipulation of the Regulations on one occasion does not mean that it renounces to insist on 
strict compliance with the given condition or stipulation in the future. 
 
The Service Provider and the User try to settle their disputes amicably. 
 
The Service Provider does not - with regard to the payment methods it accepts - apply 
different conditions to the payment operation for reasons related to the User's nationality, 
place of residence or place of establishment, the place of account of the payment account, 
the place of establishment of the payment service provider or the place of issue of the cash-
substitute payment instrument within the European Union because of 
The service provider complies with the 2006/2004/EC and (EU) 2017/2394 regulations on 
taking action against unjustified territory-based content restrictions and other forms of 
discrimination based on the customer's nationality, place of residence or place of 
establishment, as well as the 2009/22 /REGULATION (EU) 2018/302 OF THE EUROPEAN 
PARLIAMENT AND OF THE COUNCIL amending the EC directive. 
 

Procedure for handling complaints (for users considered as 
consumers) 

The aim of the service provider is to fulfill all orders in a suitable quality, with the complete 
satisfaction of the customer. If the User has any complaints about the contract or its 
performance, he can communicate his complaint to the above telephone number, e-mail 
address, or by letter. 



 
The service provider examines the verbal complaint immediately and remedies it as 
necessary. If the customer does not agree with the handling of the complaint, or the 
immediate investigation of the complaint is not possible, the Service Provider will 
immediately record the complaint and its position on it, and hand over a copy of it to the 
customer. 
 
The Service Provider will respond to the written complaint in writing within 30 days. He gives 
reasons for his position rejecting the complaint. The record of the complaint and a copy of 
the response will be kept by the Service Provider for five years and presented to the 
inspection authorities upon their request. 
 
We would like to inform you that if your complaint is rejected, you can initiate the procedure 
of an official or conciliation body with your complaint, as follows: 
 
The Consumer can file a complaint with the consumer protection authority: 
The Fgytv. 45/A. Paragraphs (1)-(3) of § 387/2016 on the appointment of the consumer 
protection authority. (XII. 2.) Based on the government decree, the government office acts as 
the general consumer protection authority: http://www.kormanyhivatal.hu/hu/elerhetosegek 
 
11.6. In the event of a complaint, the Consumer has the opportunity to contact a conciliation 
body, whose contact information can be found here: 
 
Baranya County Conciliation Board 
Address: 7625 Pécs, Majorossy Imre u. 36. 
Telephone number: (72) 507-154; (20) 283-3422 
Fax number: (72) 507-152 
President: Dr. Ferenc Bércesi 
Website address: www.baranyabekeltetes.hu 
E-mail address: info@baranyabekeltetes.hu;  kerelem@baranyabekeltetes.hu 
 
Bács-Kiskun County Conciliation Board  
Address: 6000 Kecskemét, Árpád krt. 4.  
Mailing address: 6001 Kecskemét Pf. 228.  
Telephone number: (76) 501-525; (76) 501-532; (70) 702-8403 
Fax number: (76) 501-538 
President: Dr. Zsuzsanna Horváth 
Website address: www.bacsbekeltetes.hu 
E-mail address: bekeltetes@bacsbekeltetes.hu 
 
Békés County Conciliation Board 
Address: 5600 Békéscsaba, Penza ltp. 5. 
Telephone number: (66) 324-976 
Fax number: (66) 324-976 
President: Dr. László Bagdi 
Website address: www.bmkik.hu 
E-mail address: bekeltetes@bmkik.hu 
 



Borsod-Abaúj-Zemplén County Conciliation Board 
Address: 3525 Miskolc, Szentpáli u. 1. 
Telephone number: (46) 501-091 (new cases); 501-871 (pending cases) 
President: Dr. Péter Tulipán 
Website address: www.bekeltetes.borsodmegye.hu 
E-mail address: bekeltetes@bokik.hu 
 
Budapest Conciliation Board 
Address: 1016 Budapest, Krisztina krt. 99. 
Telephone number: (1) 488-2131 
Fax number: (1) 488-2186 
President: Dr. Éva Veronika Inzelt 
Website address: www.bekeltet.hu 
E-mail address: bekelteto.testulet@bkik.hu 
 
Csongrád-Csanád County Conciliation Board 
Address: 6721 Szeged, Párizsi krt. 8-12. 
Telephone number: (62) 554-250/118 ext 
Fax number: (62) 426-149 
President: Dr. Károly Horváth 
Website address: www.bekeltetes-csongrad.hu 
E-mail address: bekelteto.testulet@csmkik.hu 
 
Fejér County Conciliation Board 
Address: Hosszúséta tér 4-6, 8000 Székesfehérvár. 
Telephone number: (22) 510-310 
Fax number: (22) 510-312 
President: Dr. József Vári Kovács 
Website address: www.bekeltetesfejer.hu 
E-mail address: bekeltetes@fmkik.hu; fmkik@fmkik.hu 
 
Győr-Moson-Sopron County Conciliation Board  
Address: 9021 Győr, Szent István út 10/a.  
Telephone number: (96) 520-217  
President: Dr. Beáta Bagoly 
Website address: https://gymsmkik.hu/bekelteto 
E-mail address: bekeltetotestulet@gymskik.hu 
 
Hajdú-Bihar County Conciliation Board 
Headquarters: 4025 Debrecen, Petőfi tér 10. 
Place of administration: 4025 Debrecen Vörösmarty u. 13-15. 
Telephone number: (52) 500-710; (52) 500-745 
Fax number: (52) 500-720 
President: Dr. Zsolt Hajnal 
Website address: https://www.hbmbekeltetes.hu 
E-mail address: bekelteto@hbkik.hu 
 
Heves County Conciliation Board  



Mailing address: 3300 Eger, Pf. 440.  
Customer reception: 3300 Eger, Hadnagy u. 6th floor  
Telephone number: (36) 416-660/ext. 105  
Fax number: (36) 323-615 
President: Dr. István Gondos 
Website address: www.hkik.hu/hu/content/bekelteto-testulet 
E-mail address: bekeltetes@hkik.hu 
 
Jász-Nagykun-Szolnok County Conciliation Board  
Address: 5000 Szolnok, Verseghy park 8. III. floor  
Phone number: (20) 373-2570  
Fax number: (56) 370-005 
President: Dr. Lajkóné dr. Laugh Judith 
Website address: http://www.iparkamaraszolnok.hu/ugyintezes/bekelteto-testulet 
E-mail address: bekeltetotestulet@iparkamaraszolnok.hu 
 
Komárom-Esztergom County Conciliation Board 
Address: 2800 Tatabánya, Fő tér 36. 
Telephone number: (34) 513-010 
Fax number: (34) 316-259 
President: Dr. Gabriella Bures 
Website address: www.kemkik.hu/hu/bekeltet-otilde-testulet 
E-mail address: bekeltetes@kemkik.hu 
 
Nógrád County Conciliation Board 
Address: 3100 Salgótarján, Alkotmány u. 9/a 
Phone number: (32) 520-860 
Fax number: (32) 520-862 
President: Dr. Erik Pongó 
Website address: www.nkik.hu 
E-mail address: nkik@nkik.hu 
 
Pest County Conciliation Board 
Headquarters: 1119 Budapest, Etele út 59-61. II. floor 240. 
Mailing address: 1364 Budapest, Pf.: 81 
Telephone number: (1)-269-0703 
Fax number: (1)- 269-0703 
President: Dr. Pál Koncz 
Website address: www.pestmegyeibekelteto.hu; www.panaszrendezes.hu 
E-mail address: pmbekelteto@pmkik.hu 
 
Somogy County Conciliation Board 
Address: Anna utca 6, 7400 Kaposvár. 
Telephone number: (82) 501-000 
Fax number: (82) 501-046 
President: Dr. Imre Csapláros 
Website address: www.skik.hu/hu/bekelteto-testulet 
E-mail address: skik@skik.hu 



 
Szabolcs-Szatmár-Bereg County Conciliation Board 
Address: 4400 Nyíregyháza, Széchenyi u. 2. 
Telephone number: (42) 420-180 
Fax number: (42) 420-180 
President: Dr. Görömbeiné Katalin Balmaz 
Website address: www.bekeltetes-szabolcs.hu 
E-mail address: bekelteto@szabkam.hu 
 
Tolna County Conciliation Board 
Address: 7100 Szekszárd, Arany J. u. 23-25. 
Telephone number: (74) 411-661; (30) 664-2130 
Fax number: (74) 411-456 
President: Gréta Mónus 
Website address: https://www.tmkik.hu/hu/bekelteto-testulet_2 
E-mail address: bekeltett@tmkik.hu; kamara@tmkik.hu 
 
Vas County Conciliation Board 
Customer service: 9700 Szombathely, Rákóczi Ferenc u. 23. 
Telephone number: (94) 312-356; (94) 506-645; (30) 956-6708 
Fax number: (94) 316-936 
President: Dr. Zoltán Kövesdi 
Website address: www.vasibekelteto.hu 
E-mail address: pergel.bea@vmkik.hu 
 
Veszprém County Conciliation Board 
Address: 8200 Veszprém, Radnóti tér 1. 
Telephone number: (88) 814-121; (88) 814-111 
Fax number: (88) 412-150 
President: Dr. Klára Herjavecz 
Website address: www.bekeltetesveszprem.hu 
E-mail address: info@bekeltetesveszprem.hu 
 
Zala County Conciliation Board 
Address: 8900 Zalaegerszeg, Petőfi utca 24. 
Phone number: (92) 550-513 
Fax number: (92) 550-525 
President: Dr. Sándor Molnár 
Web address: www.bekelteteszala.hu 
E-mail address: zmbekelteto@zmkik.hu 
 
The conciliation board is responsible for settling consumer disputes outside of court 
proceedings. The task of the conciliation board is to attempt to reach an agreement between 
the parties for the purpose of settling the consumer dispute, and in the event of this being 
unsuccessful, it makes a decision on the matter in order to ensure simple, fast, efficient and 
cost-saving enforcement of consumer rights. At the request of the consumer or the Service 
Provider, the conciliation board provides advice on the rights and obligations of the 
consumer. 



 
In the event of a cross-border consumer dispute related to an online sales contract or an 
online service contract, the conciliation board operated by the chamber designated by 
decree by the minister responsible for consumer protection is competent. 
 
In the event of a complaint, the Consumer can use the EU online dispute resolution platform. 
Using the platform requires a simple registration in the European Commission's system by 
clicking here. After that, after logging in, the consumer can submit a complaint via the online 
website, which has the following address: http://ec.europa.eu/odr 
 
The service provider has an obligation to cooperate in the conciliation board procedure. As 
part of this, you must send your response to the conciliation board and ensure the 
participation of the person authorized to establish a settlement at the hearing. If the 
company's seat or location is not registered in the county of the chamber that operates the 
territorially competent conciliation body, the company's obligation to cooperate extends to 
offering the possibility of concluding a written agreement that meets the consumer's needs. 
 
If the consumer does not turn to a conciliation body, or if the procedure does not lead to a 
result, the consumer has the opportunity to go to court in order to settle the legal dispute. 
The lawsuit must be initiated with a statement of claim, in which the following information 
must be stated: 
• the trial court; 
• the name, place of residence and legal position of the parties and the parties' 
representatives; 
• presenting the right to be asserted, the facts on which it is based and their evidence; 
• the data from which the jurisdiction and competence of the court can be established; 
• a definite request for a court decision. 
The document or a copy of the document whose content is referred to as evidence must be 
attached to the statement of claim. 
 

Sending a newsletter 

As the operator of the website, we declare that we fully comply with the relevant legal 
provisions in the information and reviews we publish. We also declare that when subscribing 
to the newsletter, we are unable to verify the authenticity of the contact data and to 
determine whether the data provided pertains to an individual or a business. We treat 
businesses that contact us as customer partners. 
 
The purpose of data management is to send professional reviews, electronic messages 
containing advertising, information, and newsletters, from which you can unsubscribe at any 
time without consequences. You can unsubscribe without any consequences even if your 
business has ceased to exist in the meantime, you have left the business, or someone has 
provided us with your contact information. 
 
The legal basis for data management is your consent. We would like to inform you that the 
user can give prior and specific consent to the service provider contacting him with 



advertising offers, information and other mailings at the e-mail address provided during 
registration. As a result, the user may consent to the service provider managing the 
necessary personal data for this purpose. 
 
We would like to inform you that if you wish to receive a newsletter from us, you must 
provide the necessary data. If the data is not provided, we cannot send you a newsletter. 
Duration of data management. Data management takes place until consent is withdrawn. 
You can withdraw your consent to data management at any time by sending a letter to the 
contact e-mail address. 
 
Data is deleted when consent to data management is revoked. You can withdraw your 
consent to data management at any time by sending a letter to the contact e-mail address. 
 
Consent can also be withdrawn based on the link appearing in the sent newsletters. 
 
The data controller and its employees are entitled to access the data. 
 
Data storage method: electronic. 
 
Modification or deletion of data can be initiated by e-mail, phone or letter using the contact 
options provided above. 
 
The data processor used: Andrea Cseresznyés. 
 
Scope of managed data: The specific purpose of the data management data 
Name: Identification, contact. 
E-mail: Identification, contact. 
Date of subscription: Technical information operation. 
IP address: Technical information operation. 
 
We would like to inform you that neither the username nor the e-mail address need to 
contain personal data. So, for example, it is not necessary that the username or e-mail 
address contains your name. You are completely free to decide if you enter a username or 
e-mail address that contains information that indicates your identity. The e-mail address - 
which serves to maintain contact - is absolutely necessary for the newsletter or professional 
information sent to you to reach its destination. 
 

Cookies 

Cookies are placed on the user's computer by the visited websites and contain information 
such as page settings or login status. 
 
Cookies are therefore small files created by visited websites. By saving browsing data, they 
improve the user experience. With the help of cookies, the website remembers the website 
settings and offers locally relevant content. 
 



The provider's website sends a small file (cookie) to the computer of website visitors in order 
to determine the fact and time of the visit. The service provider informs the website visitor 
about this. 
 
The group of persons involved in data management are website visitors. 
The purpose of data management is additional services, identification, and tracking of 
visitors. 
 
Legal basis for data management. The user's consent is not required if the service provider 
absolutely needs it to use cookies. 
 
Scope of the data: unique identification number, time, setting data. 
 
The user has the option to delete cookies from the browser at any time in the Settings menu. 
 
Data controllers are entitled to access the data. The data controller does not process 
personal data using cookies. 
 
Data storage method: electronic. 
 
Community sites 
 
Social media is a media tool where the message is spread through social users. Social 
media uses the Internet and online exposure to transform users from content receivers to 
content editors. 
Social media is a web application interface that hosts user-generated content, such as 
Facebook, Google+, Twitter, Pinterest, etc. 
Social media can include public speeches, lectures, presentations, product or service 
presentations. 
 
Forms of information published in social media can be forums, blog posts, image, video and 
audio materials, message boards, e-mail messages, etc. 
 
In accordance with the above, the range of processed data may include the user's public 
profile picture in addition to personal data. 
 
The scope of those affected: all registered users. 
 
The purpose of data collection is to promote the website or its related website. 
 
The legal basis for data management is the voluntary consent of the data subject. 
 
Duration of data management: according to the regulations that can be viewed on the given 
social media page. 
 
Data deletion deadline: according to the regulations that can be viewed on the given social 
media page. 
 



They are entitled to access the data: according to the regulations that can be viewed on the 
given social media page. 
 
Rights related to data management: according to the regulations that can be viewed on the 
given social media page. 
 
Data storage method: electronic. 
It is important to take into account that when the user uploads or submits any personal data, 
he gives the operator of the social site a worldwide license to store and use such content. 
Therefore, it is very important to make sure that the user has full authorization to 
communicate the published information. 
 
Google Analytics 
 
Our website of the Google Analytics application x user □ does not use it 
 
When using Google Analytics: 
 
Google Analytics compiles a report for its customers on the habits of website users based on 
internal cookies. 
 
On behalf of the website operator, Google uses the information to evaluate how users use 
the website. As an additional service, it prepares reports related to website activity for the 
website operator so that it can provide additional services. 
The data is stored on Google's servers in an encrypted format in order to make it difficult and 
prevent misuse of the data. 
 
You can disable Google Analytics as follows.  
Quote from the site: 
Website users who do not want Google Analytics JavaScript to report their data can install a 
Google Analytics opt-out browser extension. The plugin prevents Google Analytics 
JavaScript (ga.js, analytics.js, and dc.js) from sending information to Google Analytics. The 
browser extension can be used in most recent browsers. The Google Analytics blocking 
browser extension does not prevent data from being sent to the website itself and other 
internet analytics services.  https://support.google.com/analytics/answer/6004245?hl=en 
 
Google's data protection guidelines: https://policies.google.com/privacy?hl=hu 
 
Detailed information on the use and protection of data is available at the links above. 
 
Data protection in detail: 
https://static.googleusercontent.com/media/www.google.com/en//intl/hu/policies/privacy/goo
gle_privacy_policy_hu.pdf 
 



Data processors 

Hosting provider: 
Name / company name: Nethely Kft. 
Headquarters: 1115 Budapest, Halmi u. 29. 
Telephone: +36-1-445-2040 
E-mail: info@nethely.hu 
 
The data you provide is stored on the server operated by the hosting provider. Only our 
employees and the employees operating the server can access the data, but they are all 
responsible for the safe handling of the data. 
 
Name of the activity: hosting service, server service. 
 
The purpose of data management is to ensure the operation of the website. 
 
The processed data: the personal data provided by the data subject 
 
The duration of data management and the deadline for data deletion. The data is managed 
until the end of the operation of the website, or in accordance with the contractual agreement 
between the operator of the website and the hosting provider. If necessary, the affected 
person can contact the hosting provider and request the deletion of their data. 
 
The legal basis for data management is the consent of the person concerned, or data 
management based on legislation. 
 
Website creator and maintainer: 
Name / company name: Your Perfect Design Kft. 
Headquarters: 4025 Debrecen, Miklós utca 4. 1/9. 
Phone: +36203171106 
Email: info@yourperfectdesign.hu 
 
Name of the activity: creation, continuous maintenance and updating of the website 
The purpose of data management is to ensure the operation of the website. 
The processed data: the personal data provided by the data subject 
 

Rights related to data management 

The right to request information 
Through the contact details provided, you can request information from us on what data our 
company processes, on what legal basis, for what data management purpose, from what 
source, and for how long. Upon your request, we will send information to the e-mail address 
you provided without delay, but within 30 days at most. 
 
Right to rectification 



You can ask us to change any of your data via the contact details provided. Upon your 
request, we will act on this immediately, but within 30 days at the latest, and we will send 
information to the e-mail address you provided. 
 
The right to erasure 
You can ask us to delete your data via the contact details provided. At your request, we will 
do this immediately, but within 30 days at most, and we will send information to the e-mail 
address you provided. 
 
Right to block 
You can ask us to block your data via the contact details provided. The blocking lasts as 
long as the reason indicated by you makes it necessary to store the data. At your request, 
we will do this immediately, but within 30 days at most, and we will send information to the e-
mail address you provided. 
 
The right to protest 
You can object to data processing via the contact details provided. We will examine the 
objection as soon as possible, but no later than 15 days after submitting the application, 
make a decision on its merits, and inform you of the decision by e-mail. 
The possibility of legal enforcement related to data management 
 
In the case of illegal data processing that you have experienced, notify our company so that 
it is possible to restore the legal status within a short period of time. In your interest, we will 
do everything we can to resolve the outlined problem. 
 
If, in your opinion, the legal status cannot be restored, notify the authority of this at the 
following contact details: 
 
National Data Protection and Freedom of Information Authority 
Postal address: 1530 Budapest, Pf.: 5. 
Address: 1125 Budapest, Szilágyi Erzsébet fasor 22/c 
Phone: +36 (1) 391-1400 
Fax: +36 (1) 391-1410 
E-mail: same service (at) naih.hu 
URL https://naih.hu 
coordinates: N 47°30'56"; N 18°59'57" 
 
Legislation on which data management is based 
 
– REGULATION (EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE 
COUNCIL (April 27, 2016) on the protection of natural persons with regard to the processing 
of personal data and on the free flow of such data, and on the repeal of Regulation 95/46/EC 
( general data protection regulation). 
 
– CXII of 2011 Act on the right to self-determination of information and freedom of 
information. 
 



– Act LXVI of 1995 on public records, public archives and the protection of private archive 
material. law. 
 
- 335/2005 on the general requirements for document management of bodies performing 
public duties. (XII. 29.) Government decree. 
 
– CVIII of 2001 Act on certain issues of electronic commercial services and services related 
to the information society. 
 
– Act C of 2003 on electronic communications. 


